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ABSTRACT

This study aims to identify the professional identity level of records managers working in the front line
of records management and to analyze factors affecting professional identity focusing on role factors,
work environment, and working conditions. To this end, a survey was conducted with records managers,
and a total of 195 responses were used for the final analysis. It was found that the professional identity of
records managers was measured relatively high at 4.52, and human relationships, participation, education,
and training affected the professional identity of records managers.

* Keywords : Records managers, Professional identity, Archives professionals,
Work environment
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